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New Report Reveals 65% of Homeless New Yorkers Unable to Access 
Shelter Because of a Pet 

Released today by My Dog Is My Home, the report informs recent city-wide initiatives to increase 
shelter access for New York City’s diverse homeless community 

New York City (DATE) -- My Dog Is My Home, a national organization dedicated to preserving 
the human-animal bond in circumstances of homelessness, today releases an unprecedented 
report exploring temporary housing access among people experiencing homelessness with pets 
in New York City. The report offers some of the first empirically-driven insight into this 
community in NYC, which some advocates suggest could make up anywhere from five to 25 
percent of the city’s overall homeless population. 

This research comes at a time when policy-makers are calling for increased reporting and 
shelter accommodations for people who attempt to enter the New York City shelter system with 
companion animals. Similarly, New York City’s Department of Homeless Services is also 
making proactive plans to accommodate more homeless adults into the shelter system: they 
recently announced an open-ended RFP to fund new “Safe Haven” shelter providers around the 
city, with the goal of getting as many unhoused adults as possible to accept a bed at night, 
including those with pets. 

My Dog Is My Home’s report aims to inform city-wide officials as they continue to accommodate 
the diverse needs of shelter-seekers throughout the city. In addition to sharing some of the key 
obstacles families face when accessing shelters with pets, the report also features demographic 
characteristics and respondents’ suggestions for improvements that will directly benefit the lives 
of interspecies homeless families trying to access shelter in New York City.  

Some of the key findings from the report include: 

● 67% of respondents reported that they had their animals before they were homeless. 
● 65% of respondents reported that they had been denied access to temporary housing 

because of a companion animal. 
● 55% of respondents said the ‘biggest’ reason they couldn’t stay in temporary housing 

was because "the shelter would not let my animal in." 
● 50% of respondents reported that they will not stay in temporary housing “unless my 

animal is allowed inside.” 
● 46% of respondents reported that in the past year, there was a time when they wanted 

to stay in temporary housing but couldn't. 
 
The research was collected through a survey and a series of in-depth interviews conducted at 
New York City’s inaugural One Health Street Clinic, a free veterinary and human service fair 
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hosted in June by My Dog Is My Home, The Street Dog Coalition, AVMA 

Pride VMC, ASPCA, The Dog Guy Foundation, Positive Tails, and other partners. The clinic was 
the city’s first to provide basic human health care and animal care at the same event, and 
approximately forty-eight interspecies families benefited from the services.  
 
“We are facing a national homeless crisis. As more research is conducted on New York City’s 
community of individuals experiencing homelessness with pets, it has become clear that 
providing shelter and other lifesaving care depends on allowing people to stay with their 
animals. Our report identifies some of the unique concerns and requests of these families, many 
of whom are affected by the ‘no pets allowed’ rule. We hope this report supports the city and its 
agencies as they undertake the creation of tangible, proactive solutions to improve the lives of 
people living unhoused with companion animals.” said Emma Newton, Executive Director of My 
Dog Is My Home. 
 
For more information or to arrange an interview to discuss the report in further detail, please 
email My Dog Is My Home’s Director of Research, Dr. Eric Lindgren, at 
eric@mydogismyhome.org. 
 
LINKS: 
The complete report 
A one-page version of the report 
Media and imagery from the One Health Street Clinic 
My Dog Is My Home Press Kit 
 

ENDS 
 
About My Dog Is My Home 
My Dog Is My Home is a national organization dedicated to preserving the human-animal bond 
in circumstances of homelessness. Our mission is to increase access to shelter and housing for 
people experiencing homelessness with companion animals. By using a capacity building 
approach, we promote the creation of systematic, macro-level responses to homelessness and 
animal companionship. Our activities normally fall within one of the following categories: 
research, technical assistance and consultation, and training and education. For more 
information visit www.mydogismyhome.org or email info@mydogismyhome.org.  

 
 

My Dog Is My Home · PO Box 67252 Milwaukie, OR 97268 ·  
971-206-4518 · info@mydogismyhome.org · www.mydogismyhome.org 

mailto:eric@mydogismyhome.org
https://static1.squarespace.com/static/57de13acb3db2b3c78696ebc/t/5d669fb27f8b0200013bfeab/1567006646391/Copy+of+Exploring+Shelter+Access+For+Homeless+Animal+Guardians+%284%29.pdf
https://static1.squarespace.com/static/57de13acb3db2b3c78696ebc/t/5d64413518862f0001482283/1566851385772/Street+Clinic+One-Pager+%281%29.pdf
https://mailchi.mp/6da21c1ee64c/new-california-bill-supports-homeless-human-animal-families-682455
https://static1.squarespace.com/static/57de13acb3db2b3c78696ebc/t/5ceee70b7817f7ca09904b55/1559160605439/NYC+Street+Clinic+Press+Kit+%282%29.pdf
http://www.mydogismyhome.org/
mailto:info@mydogismyhome.org

